B MetlLife | Pet Insurance

Therapist. Comedian.
Best friend for life.

Help give them lifelong protection
with MetLife Pet Insurance.

SAINT LOUIS COUNTY
Missouri

A MetLife Pet Insurance plan helps cover the costs when unexpected accidents or illnesses occur, so

nothing gets in the way of caring for your pet when they need it most.

With MetLife Pet Insurance, you can get:

* Flexible insurance plans that can cover the entire pet family with no breed exclusions

« Freedom to visit any U.S. veterinarian and reimbursement up to 90%?1 of the cost of services

« Family plans covering multiple cats and dogs on one policy — a benefit exclusive to MetLife Pet?

« 24/7 access to Telehealth Concierge Services* forimmediate assistance
« Discounts up to 30%?2 and additional offers on pet care, where available
» Optional Preventive Care coverage

» Coverage of previously covered pre-existing conditions when switching providers

How does MetLife Pet Insurance work?

En F 3 R

Choose the coverage Download our Visit any U.S. Pay the bill and send it to

that’s right for you. mobile app licensed us with your claim
veterinarian or documents within 90 days
emergency clinic. via our mobile app, online

portal, email, fax or mail.

Get a percentage of
your money reimbursed?
by check or direct
deposit if the claim
expense is covered
under the policy.



Pet Insurance @ SAINT LOUIS COUNTY

Missouri

With MetLife Pet Insurance, pet parents have the power of
choice to customize their pet insurance to meet their needs.

Meeting pet parent needs

Essential Sophisticated Policy Features Optional Preventive
Needs Care where available Care Coverage

» Accidents and illness » Laser therapy + Telehealth * Flea and tick

» Diabetes * Holistic care » Mortality benefits + Spay and neuter

» Ear infections * Acupuncture + Discounts and rewards * Heartworm

* Pancreatitis » Hydrotherapy » Deductible savings + Behavioral training
» Cancer * VDD * And more... + Teeth cleaning

» Hip dysplasia * And more... * And more...

» Cruciate ligament
* And more...

EREE Enroll at metlife.com/getpetquote and enter “St. Louis County Government”
-:-1-.%"-5- as your employer or call 1-800-GET-MET8 and provide the St. Louis County
EJ;’{E’PE; customer number 106202. Please have your St. Louis County employee ID
E o -

-ﬁkﬁ;‘ available.

Scan Now Members will receive County group rates® for pet insurance.

open Enrollment is AugUSt 151h_3oth. Questions? Call 1-800-GET-MET8 (1-800-438-6388)

1Reimbursement options include: 50%, 70%, 80% and 90%. Pet age restrictions may apply.

2Based on a January 2023 review of publicly available summary information. Competitors did not furnish copies of their policies for review. If you have questions
about a particular competitor's policy or coverage, please contact them or their representative directly.

3When using multiple discounts, discounts cannot exceed 30%. Each discount may not be available in all states. Please contact MetLife Pet for further details.

4Virtual veterinary services are available through the MetLife Pet app and are provided entirely by AskVet, a third-party partner; MetLife is not responsible for any pet guidance
or advice provided or taken. Veterinarians providing virtual veterinary services cannot prescribe medication or answer questions about the pet policy.

5The Affinity Group Discount is not available on policies issued to residents of MN or TN. The Employer Group Discount is not available on policies issued to residents of TN.
These discounts are only available to individuals who are eligible members or employees of an entity that has arranged for MetLife Pet to offer pet insurance (the discount is
10% for Employer Groups and 5% for Affinity Groups). In MN, the Employer Group Discount is called an “Employee Affinity Discount.” In AK, Employer Group must be > 2+

employees and the employee must enroll through employer’s voluntary benefit or employee discount program via URL and/or toll-free number. In AK, for Affinity Groups, the
policyholder must enroll through the affinity group's discount program via URL and/or toll-free number.

Coverage issued by Metropolitan General Insurance Company, a Rhode Island insurance company headquartered at 700 Quaker Lane, Warwick, RI 02886. Availability is
subject to regulatory approval. Coverage subject to restrictions, exclusions and limitations and application is subject to underwriting. See policy or contact MetLife Pet
Insurance Solutions LLC (“MetLife Pet”) for details. MetLife Pet is the policy administrator. It may operate under an alternate or fictitious name in certain jurisdictions, including
MetLife Pet Insurance Services LLC (New York and Minnesota) and MetLife Pet Insurance Solutions Agency LLC (lllinois).
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